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You shouldn't have to take your biller's word
for anything.
HRI runs behavioral-health revenue cycles for detox, RTC, PHP and IOP programs, in full or shared with your team

on a written split of who owns what. Behavioral health is all we do.

FULL-SERVICE BILLING

We run your billing from verification through appeals:

eligibility, authorizations, claim prep, submission,

corrections, payer follow-up, posting, and first-level

appeals where the record supports them.

HYBRID

Your team keeps the parts it does well and we take the

rest. Who owns each step is written down before we

start, so nothing gets done twice and nothing gets

missed.

E V E R Y  F R I D AY ,  E V E R Y  C L A I M ,  I N  W R I T I N G

Status, age, payer response, blocker, owner, deadline, next action. Every invoice comes with a reconciliation tying payer

payments to your deposits, so you can check our fee against the money that landed.

P R I C I N G ,  P U B L I S H E D

A monthly minimum set from your program, or, where we run the

billing, a percentage of what we collect, whichever is greater,

never both. No setup fee when your operation is ready as it

stands.

FA I R  O N  T H E  WAY  O U T

Early in live billing, a performance gate: if we materially miss our

own standards, you can leave with no early-exit fee. Any exit

ends with a closing report of every claim in flight.

N O T H I N G  S TA R T S  O N  A  H A N D S H A K E

The quote is built from your numbers and printed before work

begins. One signing package; a written notice marks the day live

billing starts.

PAT I E N T  D ATA ,  P R O T E C T E D

No PHI to start. Protected information moves only under a

Business Associate Agreement, with named accounts, MFA, and

encryption.

Also on their own: recovery projects on aged A/R · credentialing, licensing and accreditation support · complete billing build-outs for

new programs.

Start with the free billing review.

Findings on a date we set with you.

healthrevenueintelligence.com/contact

Chris or Pete gets back to you as quickly as possible.

Final pricing is individualized on each quote and confirmed in the signed service order. Payer coverage, allowed amounts, adjudication, payment timing, and revenue lift are never guaranteed.

Coding and reimbursement outcomes vary by payer, plan, state, contract, and date of service. Health Revenue Intelligence, LLC · September 2026.


